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Policy  

Informal resolution. It is expected that students will take an initial step to resolve a 

dispute informally and in good faith with the faculty (or with whomever they have an issue) prior 

to accessing the appeals process. Students are expected to utilize internal mechanisms of dispute 

resolution, such as this appeals process, before utilizing external mechanisms. 

Scope. This policy governs appeals for students with academic issues which affect a 

student’s progression in their program. Program handbooks and policy manuals may amplify or 

http://www.udmercy.edu/hr/current-employees/sexual-harassment/pdf/��������app%20Sexual_Harassment_Policy.pdf
http://www.udmercy.edu/hr/current-employees/sexual-harassment/index.htm
http://www.udmercy.edu/hr/current-employees/sexual-harassment/index.htm
http://www.udmercy.edu/slo/office/handbook/index.htm
http://www.udmercy.edu/slo/office/handbook/index.htm
http://www.udmercy.edu/slo/
http://www.udmercy.edu/slo/
http://healthprofessions.udmercy.edu/about/policies/HonorCode/index.htm
http://healthprofessions.udmercy.edu/about/policies/HonorCode/index.htm
http://www.udmercy.edu/slo/wellness/index.htm
http://www.udmercy.edu/slo/wellness/index.htm
http://www.udmercy.edu/uas/disability-support/
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Procedure 
PLEASE NOTE: The student must follow this process, which provides specific details, 

guidelines, timelines and expectations.  

1. Students will be notified of an adverse determination regarding academic progression by 

a communication from the program administrator. This 

http://it.udmercy.edu/policies/ITS-0024%20Student%20E-Mail%20Policy.pdf
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9. While the program administrator’s decision is final, the student may request that the Dean 

review the decision. This request for review must be written on paper and signed, state 

the grounds on which the student believes a review is warranted, and this communication 

must be received by the Dean within 10 business days of receipt of the program 

administrator’s decision. Grounds for requesting the Dean’s review are limited to the 

following: procedural irregularity, mitigating circumstances, undue severity of action, 

evidence of bias, or evidence the decision was arbitrary, capricious or unreasonable.  

10. The Dean has the discretion to summarily affirm the decision, or to conduct further 

review of the appeal, including requesting additional information from the student or 

faculty or program 


